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Introduction 
The Emergency Medical Transfer and Retrieval Service (EMRTS Cymru) exists to 
provide air and road-based pre-hospital care and interfacility patient retrieval or 
transfer. Helimed 67 is a service working alongside EMRTS Cymru, and aims to 
provide a transfer service for Neonates, Pediatrics and adult patients. The operational 
transfer team is made up of a solo Helicopter Transfer Practitioner working alongside 
pilot colleagues from Babcock. The host organization (ABMU Health Board) is 
commissioned by Welsh Government to operate the service on a national basis. This 
job description describes the role of Helicopter Transfer Practitioner. 

 

Service Provision 
EMRTS Wales has input into four bases in Wales. The bases, operated by the Wales 
Air Ambulance Charity, are located in Dafen, Cardiff Heliport, Welshpool Airport, and 
Caernarfon Airport. EMRTS teams work primarily on the helicopters of the Wales Air 
Ambulance Charity, operated by Babcock Aviation Services. The teams also have the 
ability to deploy by road as required in Rapid Response Vehicles. The service 
operates for 12 hours a day, with future 24/7 expansion planned. 
 
The transfer team will activate for the following primary roles: 

 
1. Support and transfer of Neonates and neonatal specialist transfer teams. 

 
2. Support and transfer of specialist paediatric transfer teams. 

 
3. Transfer of non-time critical adult patients: 

 
• Level 0 inter-hospital transfer where the transfer time by road is excessive and 

would have an operational impact on local ambulance services. 
 

• Level 1 inter-hospital transfer where significant distance to specialist care 
(hospital staff to accompany patient/HTP in selected cases). For example a 
patient that needs to moved a significant distance for specialist care but does 
not require Level 2 and Level 3 support. 

 
• Level 2 and 3 transfers that fall outside current EMRTS dispatch criteria 

(hospital team will accompany the patient). 
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Base of Operation 
This will be either the Dafen Airbase or Cardiff Heliport dependent on service 
requirements. 

 
Base: Dafen Airbase 
Aircraft: Eurocopter EC-135 - Helimed 67 

 
Base: Cardiff Heliport 
Aircraft: Eurocopter EC -135 - Helimed 67 

 

Job Purpose 
To respond to transfer and retrieval requests from Neonatal and Pediatric transfer 
services, to support and deliver high-quality, safe and effective care during 
transportation, undertake inter-hospital adult transfers, and other allocated patient 
interventions commensurate with the role and responsibilities. 

 
Working as part of a crew or team, or as an autonomous Helicopter Transfer 
Practitioner, initiate appropriate care and effective treatment to patients in both the 
hospital and transfer environment, selecting and applying appropriate skills and 
equipment safely and within appropriate level of training, competency and scope of 
practice. 

 
Helicopter Transfer Practitioners (HTP`s) are registered practitioners who have 
undergone additional post registration education and clinical development to assess 
and manage ill or injured patients with specific or specialised care needs during the 
transfer/retrieval phase of care. 
 
The HTP has an enhanced level of relevant knowledge and skills in order to 
undertake an advanced assessment and care management of ill or unwell patients. 

 
Successful candidates will assess and treat patients with illness and/ or injury by 
providing appropriate support and therapy and ensuring they are transferred or 
retrieved rapidly and safely to a care facility, which is best suited to provide treatment 
for their ongoing needs. 

 
Successful candidates will be deployed within this role by either Air or Road 
platforms. Therefore, the role requires the practitioner to be flight trained and 
successfully achieve the ‘Fitness to Fly’ competencies and standards. 
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Main Duties and Responsibilities 
1. Pre Operational Training 

 
• Briefing on Clinical Standard Operating Procedures (CSOPS) and Operational 

Standard Operating Procedures (OSOPS) 
 

• Simulation based training and supervised clinical practice to ensure 
competency as an effective assistant in the delivery of appropriate care 
interventions as part of a care team 

 
• Undergo mandatory technical HEMS aircrew training to facilitate and enable 

the aviation role of the job. A two week HEMS crew member course will be 
offered to all successful applicants (if not recently completed elsewhere) prior 
to the start of the service. 

 
 
It is understood that some successful applicants will have undergone some or all the 
elements of training described above either in Wales or externally. Training will be 
tailored to individual need. 

 
2. Transfer Response 

 
• Immediate response to transfer requests made by specialist teams and/or 

hospitals to the ASD and with agreement from the EMRTS top cover 
consultant (TCC) by air as appropriate. 

 
• Provide appropriate care interventions at the referring hospital as part of the 

team, prior to transfer, in line with EMRTS clinical and equipment standard 
operating procedures. 

 
• Respond and attend to calls in all kinds of weather. Calls and transfers are 

often unpredictable in nature and duration. There may be occasions when the 
missions may be of a prolonged nature and may infrequently involve shift over 
runs. 

• Moving and handling patients with relevant monitoring, ventilator and infusion 
pumps between land ambulances and various aircraft. Leading and supporting 
a varied team whilst undertaking these patient transfers. 

 
• Requires very high levels of flexibility in their approach and the ability to 

concentrate for   prolonged periods. 
 

• Be able to deal with the physical, mental and emotional demands of the job. 
There is a requirement to carry heavy items of equipment and be able to carry 
out manual handling tasks as required to undertake the role. 
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3. Aviation 
 

• Safe preparation and positioning of the aircraft prior to the shift start according 
to local procedures. 

 
• Participation in pre-shift briefing including information gathering prior to the 

brief as directed by the pilot. 
 

• Pre-flight planning as required. 
 

• Assisting the pilot with aviation during flight operations, including navigation, 
communication, aircraft systems, meteorology, pre-landing and pre-takeoff 
checks and aviation emergency management. 

 
• Correct and safe refueling of the aircraft under the instruction of the pilot 

including rotor running refuel when appropriate. 
 

• General care of the aircraft including cleaning and tidiness. 
 

• Aircraft safety both at base and on scene including rotor safety, personnel 
movement and crowd control. 

 
• Safe housing and security of the aircraft after the shift has finished according 

to local procedures. 
 

• Complete annual line check, annual CRM training, annual tetra 
communications training, annual emergency and safety equipment training, 
two yearly dangerous goods training and three yearly fire/ESE exits training. 

 
4.  Operational 

 
• Coordinated activity in line with EMRTS operational standard operating 

procedures. 
 

• Liaison with ASD, relevant hospitals and Welsh Ambulance Service assets as 
required throughout the shift. 

 
• Input of shift, mission and patient data including phone advice given to crews 

into the EMRTS database. 
 

• Post mission evaluation reporting and feedback to referring hospital. 
 

• Next day follow-up of all patients treated by EMRTS, and database entry. 
 

• Appropriate handover at the end of shift to oncoming HTP. 
 

• Critical incident reporting. 
 

• Asset liaison and facilitation of a hot debrief should an incident produce an 
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immediate risk that requires immediate attention. 
 

• General care and cleaning of medical equipment and monitoring used in clinical 
operations. 

 
• General care and cleaning personal protective equipment used in clinical 

operations. 
 

• Daily, weekly and monthly checks of equipment, drugs and monitoring in 
accordance with agreed team checklists and standard operating procedures. 

 
• Daily checks of communication equipment in accordance with agreed team 

checklists and standard operating procedures. 
 

• General care, cleaning, fuelling and daily checks of the land vehicle(s) in 
accordance with local procedures. 

 
• If applicable, the maintenance of governance arrangements for use of blood and 

blood products including preservation of the cold chain, recording use and 
traceability. 

 
• Maintenance of accurate stock record in terms of consumables and drugs. 

 
• Controlled drug documentation in line with both EMRTS and Welsh Ambulance 

service controlled drugs procedures. 
 

• Providing assistance to the CTL in equipment/drugs management. This includes 
stock checking, security, auditing and ordering. 

 
• Familiarisation and understanding of clinical and operational crew briefs as they 

are produced. 
 
 
5. Governance 

 
• Full participation in clinical governance activities. 

 
• Regular attendance at base governance meetings if they do not interfere with 

clinical duties, designated pre or post shift rest periods or annual leave. It 
would be expected that at least 6 meetings would be attended in a 12 month 
period. 

 
• Participation in post mission debriefs, incident reviews and case reviews. 

 
• Participation and assistance in clinical audits including data collection. Team 

members with an interest in setting up and running clinical audits will be given 
support as required. 

 
• Participation and assistance in equipment evaluation. 
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• Participation in clinical trials. Team members with an interest in setting up and 
running a clinical trial will be given support as required. 

 
• Maintenance of information governance standards and patient confidentiality. 

 
• Timely compliance with response to complaints in lines with appropriate 

complaints procedures and information governance standards. 
 

• Appropriate and timely cooperation with both NHS and non-NHS organisations 
related to investigations of incidents in lines with appropriate investigation 
procedures and information governance standards. 

 
6. Continuous Professional Development 

 
• Commitment to self-directed learning in both clinical and aviation aspects of 

the job. 
 

• Maintenance of clinical competencies, aircrew qualification and experience. 
 

• Maintenance of logbook of clinical and operational activity. 
 

• Familiarisation and understanding of current and new standard operating 
procedures. 

 
• Attendance at training sessions as directed by the EMRTS clinical governance 

groups. 
 

7. Wales Air Ambulance Charity Trust 
 

• HTP`s will be required to participate in public relations activities on behalf of 
the charity. These will include representing the charity at such functions as 
cheque presentations, undertaking speaking engagements and delivery of 
presentations to large groups of people, and assisting the charity in fund 
raising and public awareness. 

 
• Daily communication with charity to update on operational activity. 

 
8. Training and Assessment 

 
Continued appointment to the EMRTS will be subject to successfully completing 
annual performance reviews and specific milestones in relation to the following 
elements: 

 
• Successful competition of the initial pre-operational training as outlined above. 

 
• HTP training programme. This will require a logbook, supervised clinical and 

hospital shifts, supervised procedural training etc. During the period of 
employment each HTP will undertake specific training and development, with a 
view to undertaken a relevant qualification. 
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9. Other Duties 
 

• Carry out general base duties as required and ensure the daily efficient 
running and daily activity of the EMRTS base. 

 
• Willingness to be contacted out of duty hours when deemed necessary to safe 

and efficient running of the service. 
 

• Willingness to attend the base for operational reasons out of duty hours if 
available under rare and exceptional circumstances. 

 
• Supervision of observers cleared to go on missions by the EMRTS 

management team. 
 

• Participation in the training of operational crew member and any trainee 
(paramedic or doctor) who undertakes shifts in a training role. There may be 
an opportunity to provide mentorship or to become a clinical supervisor for a 
specific trainee. 

 
• Participation in training events for external agencies during organised specific 

training sessions. 
 

• Support of the selection process for new operational staff and trainees. 
 
General 

 
EMRTS HTP Rota (Proposed) 

 
Mon Tues Weds Thurs Fri Sat Sun Hours 

        
AIR AIR    Air Air 46 
R E L I E F  32 

  Air Air AIR   34.5 
 
Notes: 

• 12 hour shift - 0800hrs-2000hrs 7 days a week. Timings not length of shifts 
may be subject to change. 

• No night shifts but applicants should be aware that future expansion of the 
service will require members of the transfer team to work night shifts. 

• The rota includes allotted time for education, air shifts, and relief shifts. 
• Each HTP also receives an annual study budget to facilitate the undertaking 

of examinations and courses of relevance. Courses applied for will need to be 
agreed by EMRTS board, and relevant to the role of a HTP. 

 
• Clinical Governance: A clinical governance framework has been developed by 

the EMRTS incl. complaints, clinical incidents, risk management etc. 
 
• Indemnity arrangements: These are covered through the ABMU and contracts 

with HTP`s 
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• Performance Reviews/Performance Obligation: as stated above. 
 
• Job Limitations: The post holder should not work outside their defined level of 

competence. All staff have a responsibility to inform those supervising their 
duties if they are not competent to perform a duty2 

 
• Confidentiality: In line with the Data Protection Act 1998, the post holder will be 

expected to maintain confidentiality in relation to personal and patient 
information, as outlined in the contract of employment. The post holder may 
access information in the direct discharge of duties and divulge information only 
in the proper course of duties. 

 
• Health & Safety: The post holder is required to ensure that health and safety 

requirements are complied with. It is the post holder’s personal responsibility to 
conform to procedures and to use properly and conscientiously all safety 
equipment, devices, protective clothing and equipment which is fitted or made 
available, as well as attending all training courses required. All staff have a duty to 
access Occupational Health when required. 

 
• Risk Management: EMRTS is committed to protecting its staff, patients, assets 

and reputation through an effective risk management process. The post holder 
will be required to actively participate in Health and Safety Policy and take 
responsibility for managing risks and reporting exceptions. 
 

• Safeguarding Children: EMRTS is committed to safeguarding children therefore 
all staff must acquire level 2 of safeguarding children training. 

 
• Infection Control: The post holder is required to comply with current procedures 

for the control of infection and is required to attend any compulsory infection 
control training provided. 

 
• Records Management: The post holder has a legal responsibility to treat all 

records created, maintained or handled as part of their work in confidence, even 
after an employee has left employment with EMRTS. This includes records 
relating to patient health, financial, personal and administrative records, whether 
paper or computer based. All staff have a responsibility to consult their manager if 
they have concerns regarding correct record management policy. 

 
• Job Description: This job description is an outline and account of the main 

duties. Any changes will be discussed fully with the post holder in advance. The 
job description will be reviewed periodically to take into account changes and 
developments in service requirements. 

 
• Codes of Practice: All clinical staff are required to comply with the relevant codes 

of practice and requirements of their appropriate professional organisations. It is 
the post holder’s responsibility to ensure that they are familiar with and adhere to 
these requirements. 

 
• No Smoking: All EMRTS, Welsh Ambulance Service and Health Board sites 

including buildings and grounds are smoke free. 
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Personal Specification 

 
Criteria 
Registration and Eligibility Essential Desirable 
Registered with the HCPC or NMC (as appropriate). ✓  
DBS clearance. ✓  
Eligible to work in the UK. ✓  
Full UK driving licence (incl C1 and D1) and a level of 
health to DVLA standards. 

✓  

Member of a relevant professional body.  ✓ 
Qualifications Essential Desirable 
Successful completion of full training (e.g. IHCD paramedic 
training, critical care nurse training ENB 199/100/124 or 
equivalent, ODP training etc). 

✓  

Higher qualification in pre-hospital emergency medicine. 
(E.g. Diploma in Immediate Medical Care, Diploma 
Retrieval Transfer Medicine). 

 ✓ 

First degree (or equivalent)  ✓ 
Successful completion of resuscitation training in adults, 
Paediatrics and neonates. (ALS/APLS/EPALS/NLS or 
equivalent) 

 ✓ 

Successful completion of HEMS crew member course.  ✓ 
Experience Essential Desirable 
2 years post registration clinical work. ✓  
2 years air ambulance work as part of a formal HEMS 
team. 

 ✓ 

Evidence of career progression.  ✓ 
Work as part of a pre-hospital/transfer team  ✓ 
Evidence of teaching/instructing in resuscitation or relevant 
subject. 

 ✓ 

Physical Requirements Essential Desirable 
Occupational health clearance including general health, 
eye sight and hearing checks. 

✓  

Fitness levels must be good enough to carry out Air 
Ambulance work, such as carrying equipment short to 
medium distances and lifting/handling of patients. 

✓  

Build appropriate to height and conductive to working in the 
helicopter environment. 

✓  

Personal Attributes, Communication and Team 
Working 

Essential Desirable 

Good communication skills both written and verbal. ✓  
Ability to work as a team member and team leader. ✓  
Evidence of previous team leadership.  ✓ 
Self motivation and discipline. ✓  
Punctuality. ✓  
Ability to work under pressure and in emotive situations. ✓  
Tact and diplomacy. ✓  
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Ability to speak Welsh.  ✓ 
Knowledge and Skills Essential Desirable 
Excellent clinical skills and knowledge. ✓  
Good knowledge of clinical governance systems.  ✓ 
Good knowledge of health and safety. ✓  
Local knowledge including geographical knowledge of the 
operational area and structure of the health care provision 
within the area. 

 ✓ 

Evidence of teaching/instructing in resuscitation or critical 
care. 

 ✓ 

Ability to interpret, analyse and act on information from 
multiple sources (clinical and aviation). 

✓  

 


	Emergency Medical Retrieval and Transfer Service
	Introduction
	Service Provision
	Base of Operation
	Job Purpose
	Main Duties and Responsibilities
	1. Pre Operational Training
	2. Transfer Response
	3. Aviation
	4.  Operational
	5. Governance
	6. Continuous Professional Development
	7. Wales Air Ambulance Charity Trust
	8. Training and Assessment
	9. Other Duties
	General

	Personal Specification

